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Terms & Conditions

e “If you have booked your course then you will have already accepted these terms and
conditions”.

e “If you book your course over the counter at one of our offices then you will be given these
terms and conditions”.

e “If you book over the phone, then you are required to visit our website for the full terms and
conditions of your course. Should you disagree with these terms then you will have to contact us
within 24 hours of your phone booking for a full refund.”

e “Our courses are Registered on the Education Services for Overseas Students (Exempt Courses)
Instrument - if you are on a Student Visa you can book this course.”

¢ This course involves the safety, preparation and cutting techniques required for entry into the
barbering industry

This is a non accredited course, participants will receive a certificate of participation upon successful
completion of the program. All students will require a USI to get their statement of attainment. You
must have your US| by the end of the day/course to get your statement of attainment on the day. If
you do not have your USI by the end of the day of the course, we are not able to issue your
statement of attainment until you provide it to us.

Please read your terms and conditions carefully.

Course Requirement

e By enrolling in this training, you confirm you have access to a secure and stable internet
connection, computer, laptop or tablet to complete the course work. A mobile phone is not
suitable.

e This course has a practical component in a simulated environment.

e To participate in the practical requirements of this course you will be required to bring a person
with you to allow you to demonstrate & practice barbering techniques. If you attend without an

additional person you will be required to reschedule and pay a fee of $100
Course Fees and Attendance

e Booking an incorrect course may result in other avoidable fees. Please read your terms and
conditions carefully.

¢ Once all fees have been paid, you will receive a confirmation email, which includes a link to our
learning management system and contains your unique username and password. The link will
remain active for 24 hours. Please check your spam file to ensure you don’t miss this link.

¢ Do not share your username and password with anyone
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¢ If you do not activate your course within 24 hours then you will lose all fees paid, as this falls
outside the required notice periods.

¢ If you wish to reschedule you must advise us before the link expires, then there is no fee.

¢ You cannot reschedule after the link has expired - you will lose any fees paid and must rebook
your course and pay all fees again.

¢ If you are required to reschedule your course due to illness, you must notify us on the day you
receive the link, and a medical certificate must be supplied (dated on the day of iliness) by the
close of business on the following day and a fee of $25 is payable to reschedule your course.

¢ If you are required to reschedule your course due to illness or any other reason, a new date must
be booked within 14 days of your original booking, or you will lose all fees paid and will have to
make a new booking.

e On confirmation of your booking, we will send you a confirmation of enrolment by email within
48 hours.

e All courses have a theory, practical and final assessment component. It is your responsibility to
arrange the location for your practical placement (work placement).

e |tisimperative that you complete any pre-course work prior to commencement of your training
as this prepares you for the training and assessment you will undertake.

¢ If you do not complete pre-course work, you will not be able to proceed with the remainder of
your training and will need to Pay a $100 reschedule fee and re-book the course for the next
available date.

¢ |[f for any reason you do not finish your course or fail your assessment and are required to retake
the training, then a new course fee will apply. Your trainer will advise of what will be required for
you to pass your course. You must complete your course within 3 months of your original
booking.

e Just Careers Training (trading as Licences 4 Work) reserves the right to cancel a course due to
unforeseen circumstances. Should this occur, any fees paid will be refunded in full, or you may
reschedule with no additional fees. In such cases, Just Careers Training’s liability will be limited to
the amount of fee.

e Thisis a non accredited course delivered by industry experts, You will receive a certificate of

participation upon successful completion of training.

Confirmation of Booking

On confirmation of your booking, we will send you a confirmation by email, if you have not received
a confirmation, you will need check your spam folder and if still not found contact us on 1300 558
241.

If you require additional training, then fees will apply. Refer to terms and conditions.
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Your trainer

Face to Face
Your trainer is available throughout your entire training journey and s available to assist you between

normal business hours via phone call or email.

Completion

When you successfully complete all theory and practical components of the course you will be issued

a certificate of participation for successfully participating in the course.
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