
1. Enrol In Your Course

Book your course online or by calling our friendly 
customer service team at 1300 558 241.

2. Access Your Learning Portal & Complete
Your Theory Tasks

You will reeceive a confirmation email which 
includes important information and login details for 
your online student portal. Complete your online 
learning and successfully undertake your online 
quizzes and theory assessment.

Estimated online learning: 2-3 hours

3. Attend Your Work Placement

When you have successfully completed the theory 
assessment, you can commence your practical work 
placement. Your work placement requirement 
requires the successful delivery of 30 coffees.

Your assessor will verify the content of your Third 
Party Report.

4. Receive Your Credentials

After attending the course, and meeting all course 
requirements, you will receive your  Statement of 
Attainment for the following units:
SITXFSA005 Use Hygienic Practices for Food 
Safety & SITHFAB025 Prepare and Serve Espresso 
Coffee.
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You will have 3 months from course commencement 
to complete your course requirement.

Extension provisions are available. Please refer to 
the Terms and Conditions on our website.


